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I Elektra

Grupo Elektra Expands Mobile Phone Offerings

e Adding Telcel Brand to approximately 750 stores by YEO2

e Grupo Elektra Will Be One of Mexico’s Largest Mobile Phone
Distributors

Mexico City, June 27, 2002 - Grupo Elektra S.A. de C.V. (BMV: ELEKTRA, NYSE:
EKT). Latin America's largest specialty retailer and consumer finance company, today
announced it has significantly expanded its cellular phones product line. In addition to the
company’s existing Unefon cellular line, it will now retail handsets and pre-paid calling
cards from Telcel, the leading celiular carrier in the country and a subsidiary of América
Movil (BMV: AMXL, NYSE: AMX), making Grupo Elektra one of the nation’s largest mobile
phone distributors. '

“Our commitment is to provide our customers with the best products from the top brands,”
said Javier Sarro, CEO of Grupo Elektra. “With this important addition, we will offer a
convenient one-stop shopping for most of the latest, value-packed mobile phone
technologies and services within our outlets throughout Mexico.”

Telcel's products could be sold in approximately 750 stores nationwide by year-end 2002.
In keeping with the company’'s successful business model, these products will be available
for purchase via cash or through Grupo Elektra’s renowned consumer credit program.
Grupo Elektra plans to display each of the new product lines in prominent capsule-style
kiosks.

Management of Telcel stated that this alliance with Grupo Elektra reinforces Telcel's focus
to make its product line readily available and easily accessible to consumers throughout
Mexico. Telcel is certain that through this and similar partnerships, they will continue to
strengthen their nationwide presence.

Mr. Sarro concluded: “Through this agreement, Grupo Elektra reaffirms its commitment to

increasing shareholder value. Enhancing the offer of cellular products will certainly help us
boost our top-line growth and profitability.”

We invite you to visit our award winning corporate website at www.grupoelektra.com.mx

Except for historical information, the matters discussed in this press release are forward-looking
Statements and are subject to certain risks and uncertainties that could cause actual results to differ
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materially from those projected. Risks that may affect Grupo Elektra are identified in its Form 20-F
and other filings with the US Securities and Exchange Commission.

Grupo Elektra — Tradition with Vision

Grupo Elektra is Latin America’s leading specialty retailer and consumer finance company. Grupo
Elektra sells goods and services through its Elektra, Salinas y Rocha, and THE ONE stores and
over the Internet. The Group operates almost 1,000 stores in Mexico and five other countries in
Latin America, as well as its virtual stores, offering household appliances, furniture, and clothing.
Financial services include consumer credit, money transfers, extended warranties, servicing of
home mortgages, and savings accounts. To learn more about Grupo Elekira, please visit our
website at www.grupoelektra.com.mx.
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